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October 18, 2022 
 
 
Ms. Jennifer Jordan 
Agewell Services 
275 W. Clay Avenue, Suite 100 
Muskegon, Michigan  49440 
 
Dear Ms. Jordan: 
 
Thank you for providing documentation of board approval for your ADA policy.   
 
Your ADA policy is complete, and no further action is required.   
 
If anything should change in your policy, please submit the changes to the Michigan 
Department of Transportation, Office of Passenger Transportation for review. 
 
Sincerely, 
 
 
Kevin Wassom. Compliance Analyst 
Transportation Services Section 
Office of Passenger Transportation 
 
cc: Valerie Shultz 
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